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Key Message Map

For General Public

2009 — 2010 Flu Season

[ Pre-Event Stage: ]

1. How is pandemic (HH1N1 or Swine) influenza different from se;asonal flu?

Pandemic inflaenza is caused by an influenza virus that is new to people.

* Seasonal flu is caused by viruses that are already among people.

» HINT influenza (flu) is a new flu virus of swine origin that first caused 1llness in Mexico
and the United States in March and April, 2009. -

* Fewer people are immune to the HIN1 virus because they haven’t been exposed to it before
and don’t have immunity.

The timing of an influenza pandemic is difficult to predict.

¢ Seasonal flu occurs every year, usually during winter.
* Pandemic influenza has happened about 30 times in recorded history.
¢ The HIN1 flu could last longer than the typical flu season.

HINI1 influenza is likely to be more widespread than seasonal flu.

* HIN1I influenza is likely to affect more people than seasonal flu.

* HINI influenza is affecting a somewhat different set of the population, 1nclud1ng children
and young adults. -

e IfHINTI fluis severe, it could change daily life for a time, including hmltatlons on travel
and public gatherings.
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2. How concerhed should people be about HIN1 influenza?

Even if HINI flu jstays mild we need to take it very seriously.

e  Many peopjle in our community will likely become ill, especially school age children.

e Pregnant wjoman and those with heart and lung conditions tend to have more serious
symptoms and can even die.

s Because H!Nl is likely to be so widespread, even a mild pandemic will probably cause
intermittent disruptions, especially in schools and work. Our Healthcare system will be
overloaded and disruptions may occur in the delivery of goods and services.

Businesses, communiﬁes, and individuals should be prepared.

. Busmesses schools, civic groups, churches, friends and family should take action NOW to
prepare for the eventual increase of flu in our community.

. Busmesses3 should prepare by prioritizing work duties, cross-training staff, and encouraging
sick people to stay at home until they won’t spread germs to other employees.

s Businesses should have a plan for continuing operations or services without putting others at
risk. |

Prepare before ﬂh season.

o Makea kitjof emergency supplies including soup, crackers, fever reducer, ete.
s Makea plan to stay home for 5-7 days.

s Stay mformed information can change quickly. Check local tv and radio stations,
Buncombe County Health Center flu hotline messages at 250-6400 (in English, Spanish),
the Buncombe County website (www.buncombecounty.org) or www.cdc.gov and
www.oandemmﬂu gov for national news and information.




Page 3
2009-2010 Flu Key Message Map

3. Why should we make an emergency kit and plan to stay home

Even a mild pandemic will probably cause intermittent disruptions.

* Schools, daycares and businesses may close temporarily if a large numbe
staff has flu,

¢ Qur Healthcare system will be overloaded.
» Delivery of goods and services may be interrupted.

Disruptions will be less stressful if plans are already in place.

* Parents should have a plan for childcare if school is closed and they need

» Businesses may be able to continue operations through alternative means.

¢ Schools, businesses, churches and other community organizations will ha
in the event someone gets flu, or if flu becomes widespread.

Having an emergency kit of foods, medicine and other necessities will make s
easier.

* Those with flu will be asked to stay home until they’re no longer contagid
¢ If flu is widespread, pcople may be asked to avoid crowds and will stay at
¢ [f goods and services are interrupted, those with an emergency kit will be

)
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4. How many people are likely to get sick with HIN1 flu?
How many wfrvill die?

The consequences; of pandemic flu are difficult to predict.

e Pandemic ihﬂuenza has occurred three times in the last century.
¢ The most recent, in 1967, was the mildest.

e Experts continue to learn more about this flu and information is changing constantly.

During a pandenﬁc such as HIN1 many people will be infected.

¢ Between April —June 2009, over one million people in the US are estimated to have had
novel HIN} flu.

o Asof 8-21-09, BC has had 19 confirmed cases; however, most people sick with flu have not
been tested.

e Past flu pandemics have infected % to % of the population. HIN1 has the potential to impact
the lives of many, many people in our community.

In general, some beople are at greater risk for illness and death.

¢ Pregnant women and those who already have a health problem are ofien at higher risk.

e People Wlth weakened immune systems (for example transplant patients) are likely to be at
higher I’lSk‘

¢ So far, HlNl flu is infecting pregnant women and healthy people under 25 years of age
(compared to Seasonal flu which infects mostly older people, very young children, and
people w1th certain chronic health conditions).
\
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5. What Public Health plans are in place to help the community
becomes more widespread?

In Buncombe County

In North Carolina

In the United States

if HIN1 flu

The health department, hospitals, and other public agencies have developed, tested, and

improved their plans for handling pandemic flu for several years.

Plans are in place to provide the public with seasonal flu vaccine and HIN1 flu vaccine

when 1t becomes available.

Plans are in place to use and distribute national stockplles of medicines, masks and gloves, if

or when needed.

Plans are in place and have been tested and improved for delivering stockpiles of medicines,

masks and gloves to individual counties when needed.

State agencies serve as a liaison between individual county public health agencics and the

CDC.

The State Laboratory has guidelines in place to test and monitor fly as ne¢

The U.S. government has budgeted over a billion dolltars for flu vaccine p
planning,

Several systems have been set up to rapidly share emergency health infort

Plans are in place to deliver stockpiles of medicines, masks and gloves to
as needed.
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6. Should 1 get a flu shot? When? Where?

Seasonal flu. |

s Everyone ﬂeeds to do all that they can to keep from getting the flu, including getting a
seasonal ﬂu vaccine.

s Those at hngh risk of complications from flu should get a flu shot every year. This includes:

o all children aged 6 months--18 years,

all jbersons aged 50 years and older,

other adults at risk for medical complications from influenza,

all persons who live with or care for persons at high risk for influenza-related

comphcatlons including contacts of children aged <6 months.

o Plenty of vaccme should be available this year.

O 0 O

HIN1 flu. |
\
» The CDC has determined priority groups to receive the vaccine. Within priority groups the
vaccine Wiil be provided to:
o allj persons 6 months — 24 years of age;
pre ant women,
household contacts and caregivers for children younger than 6 months of age;
hedlthcare and emergency medical services personnel;
perpons aged 25-64 who have health conditions associated with higher risk of
medical complications from influenza
o HINt vacc;me is expected to arrive in periodic small shipments.

e Two doseﬂ of HIN1 vaccine will probably be needed for full effectiveness.

c O 00

When and wherq will shots be available?

e Seasonal flu shots will be available for anyone 6 months and above beginning October 8, 9
and 10 at Blltmore Square Mall. More information will be available soon.

e HINI1 vacFmes will be available as shipments arrive at several locations in Buncombe
County. |

¢ Check local TV, radio, newspapers, Buncombe County Health Center Flu Hotline (250-

6400), or www buncombecounty.ore for current information as it becomes available.
|
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7. Elementary School Vaccine Campaign 2009.
Seasonal flu vaccines provided in schools this year.

* Available for all elementary and primary school students in Buncombe Cbunty, Asheville
City, or Charter schools who bring in parent permission slips.

¢ No charge for vaccine.

¢ [Injection or nasal spray available.

Why provide flu vaccines for students in schools?

¢ Young children in school settings get flu frequently.
¢ Children tend to spread flu to other parts of the community.
* Provide protection for children and protect other at-risk community members.

Who is paying for these flu vaccines?

¢ Federal stimulus money has been funneled through NC Division of Pubhc Health to local
health departments.
Approxmmately 70 counties across the state are participating in this campazl gn.

¢ These funds are targeting children in schools because of their increased risk to transmit flu
to others.
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8. Why are there priority groups for the HIN1 vaccine? What are they?
There will be a limited amount of vaccine available.

¢ Time was required to create an appropriate vaccine.
Vaccine had to be tested before approval for public distribution.

e Vaccine is being produced as quickly as possible, however production for entire U.S.
population is difficult.

Priorities have been selected.

e Scientific and medical experts made the decision at the CDC in Juty 2009.
o Based on protecting people at highest risk of complications from flu.
e Also prioritized within specific health and emergency providers.

Priority levels depending on vaccine supply.

e On July 29, 2009, the Advisory Committee on Immunization Practices (ACIP)—an advisory
committee to CDC-—recommended that novel HINT flu vaccine be made available first to
the following five groups:

o Pregnant women

Health care workers and emergency medical responders

People caring for infants under 6 months of age.

Children and young adults from 6 months to 24 years

People 25-64 years of age with underlying medical conditions*

O 0 00

e Due to an initial decreased vaccine availability, BCHC will be prioritizing target groups to
ensure that we are reaching the most at risk populations. The initial supplies of vaccine will
be given to the following: '

o Pregnant Women

Household contact of infants <6mo of age

Healthcare with direct patient contact

Children 6mo-4 years of age

Children 5-18 years of age with underlying health conditions*

0O 00 0

*Persons who have chronic pulmonary conditions (including asthma), cardiovascular (except hypertension), renal,
hepatic, cognitive, neurologic/neuromuscular, hematological or metabolic disorders (including diabetes mellitus) —
persons who have immunosuppression (including immunosuppression caused by medications or by HIV).
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T

Event Stage

9. Everyone needs to do all they can to keep from getting or spreading flu.

Protect your health.
¢ Get vaccinated for flu.

¢ Follow public health advice regarding school closures, avoiding crowds and other social
distancing measures.

e Practice other flu prevention guidelines: avoid touching your eyes, nose or mouth try to
avoid close contact with sick people -

Protect the health of others.
¢ Stay home if you are sick.

* (Cover your nose and mouth with a tissue when you cough or sneeze. Throw away the tissue
and wash your hands with soap and water. Alcohol-based hand cleansers ‘are also effective,

¢ Be prepared to stay home for 5-7 days if you get sick to avoid the need to make trips out in
public while you are sick and contagious. -

Stay home if you are sick.

¢ The CDC recommends that you stay home at least 24 hours after your fever 1s gone except
to get medical care or for other necessities.

s Fever should be gone without the use of a fever-reducing medicine.
* Keep away from others as much as possible to prevent them from getting sick.
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10. What should the public know when flu is widespread in the community?
Be alert to signs of flu.

fever (usually high)

headache

extreme tiredness

dry cough |

sore throat

runny or stuffy nose

muscle aches

Stomach symptoms, such as nausea, vomiting, and diarthea, also can occur but are more
common in children than adults.

Should you go to ihe doctor?

e If you have severe illness or you are at high tisk for flu complications, contact your health
care provider. They will determine whether flu testing or treatment is needed.

e If you become ill and experience any of the following warning signs, seck emergency
medical care.
o In children, emergency warning signs that need urgent medical attention include:
Fast breathing or trouble breathing
Bluish or gray skin color
Not drinking enough fluids
Severe or persistent vomiting
Not waking up or not interacting
Being so irritable that the child does not want to be held
Flu-like symptoms improve but then return with fever and worse cough
adults, emergency warning signs that need urgent medical attention include:
Difficulty breathing or shortness of breath
Pain or pressure in the chest or abdomen
Sudden dizziness
Confusion
Severe or persistent vomiting
Flu-like symptoms improve but then return with fever and worse cough
e Call your doctor’s office before making a visit.

0]
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Where to find help if needed.

e (all the Buncombe County Health Center Flu Hotline (250-6400), or check
www.buncombecounty.org.

e Check local TV, radio, newspapers.

e (Call211.
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11. Elementary School Vaccine Campaign 2009.
Seasonal fln vaccines provided in schools this year.

e Available for all elementary and primary school students in Buncombe County, Asheville
City, or Charter schools who bring in parent permission slips.

¢ No charge for vaccine.
¢ Injection or nasal spray available.

Why provide fla vaccines for students in schools?

* Young children in school settings get flu frequently.
» Children tend to spread flu to other parts of the community. -
* Provide protection for children and protect other at-risk community members.

Who is paying for these flu vaccines?

¢ Federal stimulus money has been funneled through NC Division of Pubhc Health to local
health departments.
Approximately 70 counties across the state are participating in this campalgn

¢ These funds are targeting children in schools because of their increased nsk to transmit flu
to others.







